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Logging an Absence
through the Customer
Portal

1 Navigate to https://app.iclasspro.com/portal/trident/dashboard

2 Click "My Account"
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3 Click "Future Absences" button on your gymnast's profile

4 Click "By Date"



Made with Scribe - https://scribehow.com 3

5 Select the appropriate answer to the question

6 Click the calendar icon
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7 Select the appropriate date for the absence

8 Leave an optional comment if you desire i.e. Sick, COVID-19, away, etc
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9 Click "Submit"

10 Click "Close" and wait to receive a confirmation email with a Makeup Token from
us


