
How to Book a Make-Up Class
in the Mobile App

Before you start: make sure your child has an available make-up token. Select a class marked Open in green.

1 Tap Account
From the bottom menu, tap Account.
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2 Select your child's profile
Under Students, tap your child's profile or name.
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3 Open Makeups
On the Student Actions screen, tap Makeups.
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4 Open Available Makeup Tokens
Tap Available Makeup Tokens to view the make-up tokens that can be used.
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5 Tap Request
Tap Request on the available make-up token you want to use.
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6 Open the make-up date picker
Tap the calendar icon in the Choose a Makeup Date bar.
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7 Select a make-up date
Choose the date you want to attend the make-up class.
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8 Choose an available class
You may see more than one class option. Select a class that suits you and is marked Open in
green.
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9 Submit the request
Review the class details, then tap Submit Request.
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10 Check the confirmation
A success message should appear. The request will then show under Pending Makeup Tokens.
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