
How to Make a Payment
in the Mobile App

Before you start: make sure you are logged in and have a valid payment card ready. Payment details are entered
through a secure payment form.

1 Tap Account
From the bottom menu, tap Account.
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2 Tap Make Payment
In the Payments section, tap Make Payment.
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3 Select the charge to pay
Tick the checkbox beside the charge you want to pay. If more than one charge appears,
select each charge you want included.
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4 Tap Pay Now
Check the selected amount and make sure Credit Card is selected. Then tap Pay Now.
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5 Tap Confirm
A payment agreement will open first. Read through it, scroll to the bottom, then tap Confirm
to open the secure payment form.
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6 Complete payer details
Check the payer details and add any missing billing information. The example details shown
here have been anonymised. Tap Save when finished.
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7 Complete card details
Open Payment Details - Credit Card, enter the required card information, then tap Save.
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8 Complete agreement and submit
Open Payment and Agreement, complete the I am human check, then tap Submit. The
payment will only process when all required sections are complete.
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